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Partners in Workplace Safety 

 

The purpose of this guideline is to provide practical tips for employers to make decisions on measures to take during the COVID-

19 outbreak in order to protect the health of our workers and our community. 
 

The most important recommendation is to follow the guidance of the competent authorities at all times and to scale up measures 

according to the risk level. Check here for the most up to date information: https://www.canada.ca/en/public-

health/services/diseases/coronavirus-disease-covid-19.html 

 

The items listed in this document are aligned with the Canadian prevention strategy and is intended to help employers reflect on 

different aspects and situations that might come during the COVID-19 outbreak. Nothing here is mandatory. The document was 

developed based on research on reputable and reliable sources, and strategies that we are seen companies adopting. 

 

GENERAL 
Remote 

Working 

Policy 

This is a realistic and practical way to both ensure that social distance is 

maintained and to prevent the spread of COVID-19. 

Clarify your expectations on how and when employees are expected to maintain 

contact with the company while they work from home. Perhaps a daily check-in, 

or an end-of-day email, would be appropriate. It is very important to maintain 

good communication with staff when working from home for extended periods 

of time. 

https://www.canada.ca/en/publ

ic-

health/services/publications/dis

eases-conditions/social-

distancing.html 

Virtual 

Meetings 
If you have the meant to do so, conduct meetings online. Various online 

platforms offer conference calling and screensharing capabilities that would 

allow important meetings to still be conducted without physically being in the 

same room. 

https://www.canada.ca/en/publ

ic-

health/services/publications/dis

eases-conditions/social-

distancing.html 

Monitoring 

Strategy 
Monitor your workers health and wellbeing and keep records. A simple form 

with the worker’s signature would make the process more reliable. Many 

workers have concern about not working and not being able to support their 

family. Define the frequency to monitor the workers and assign someone to be in 

charge for that. The form should have simple questions about the worker’s and 

their family members’ health and wellness. Apply a low threshold when 

detecting someone feeling unwell to stay home until they are better. 

https://www.canada.ca/en/publ

ic-

health/services/publications/dis

eases-conditions/social-

distancing.html 

Public 

transport 
Avoid taking public transport, such as bus, Skytrain or Seabus, specially during 

peak hours. In case you do, maintain a distance of 3 feet  (1 meter) wherever 

possible and wear gloves. 

If using shared cars, make sure you wash your hands or sanitize before and after 

driving. 

https://www.who.int/emergenc

ies/diseases/novel-coronavirus-

2019/advice-for-public 

https://www.canada.ca/en/publ

ic-

health/services/diseases/2019-

novel-coronavirus-

infection/being-prepared.html 

Non-essential 

travel 
Canada closed the border to non-essential travels https://www.canada.ca/en/publ

ic-

health/services/diseases/2019-

novel-coronavirus-

infection.html 

Refuse 

Unsafe Work 

Policy 

Reinforce the Right to Refuse Unsafe Work and support all legitimate work 

refusal, which includes situations where there are reasonable causes to believe 

that performing a job or task puts you or someone else at risk. The supervisors 

must investigate the refusal and fixed, if possible. If the supervisor determines 

the worker's concern is not valid, they must report back to the worker. 

https://www.worksafebc.com/e

n/health-safety/create-

manage/rights-

responsibilities/refusing-

unsafe-work 

Downturn 

Strategy 
Take this time as an opportunity to plan and organize the company’s goals, to do 

something that you’ve always wanted to be able to do, but never had the time, to 

invest in internal training (online training, webinar, videoconference) 

https://www.canada.ca/en/publ

ic-

health/services/publications/dis

eases-conditions/social-

distancing.html 

Central Point 

of Contact 
Determine one person rather than multiple to be in charge of providing workers 

with updates about COVID-19 and new internal protocols, even if the decisions 

are made by a group of people. That might avoid misinformation and different 

point of views. 

 

 

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
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WHEN WORKING FROM HOME IS NOT AN OPTION 
Workplace 

sanitization 
Make sure you have cleaning and sanitizing supplies readily available at your 

office or worksite: 

• Soap 

• Detergent 

• Hand sanitizer 

• Cleaning wipes 

• Cleaning products 

• Tissue 

 

Shared surfaces - wipe down shared surfaces throughout the day with the 

antibacterial wipes, including your desk, keyboard, mouse, hand tools, handrails, 

ladders and other. 

Wash dishes immediately after use and wipe down the counters with 

antibacterial wipes. 

Ventilation – improve ventilation by opening windows and doors regularly 

https://www.who.int/emergencies/dise

ases/novel-coronavirus-2019/advice-

for-public 

Transparency 

Strategy 
Make a decision and inform workers on how the company will approach the 

internal payment policy. What will the company do in case a worker requires 14 

days of self-isolation after travel? What if a field worker has minor sickness 

symptoms and chose not to go to work? We have seen some clients excuse staff 

for sick leave without requiring a doctor's note, if employees are ill or require 

self-isolation. Some others are doing only if the virus is confirmed. 

https://www.canada.ca/en/public-

health/services/diseases/2019-novel-

coronavirus-infection/canadas-

reponse/government-canada-takes-

action-covid-19.html 

Gloves and 

Respirator 

Policy 

Adopt this policy only in case you have gloves and respirator already available 

in your workplace.  

Do not buy extra gloves and respirators. They are considered essential supplies 

for the health care professionals and the government is working hard on having 

enough available for the health care system 

https://www.canada.ca/en/public-

health/services/diseases/2019-novel-

coronavirus-infection/canadas-

reponse/government-canada-takes-

action-covid-19.html 

Slip Team 

Strategy 
Adjust shifts to limit the number of employees at the same time in the office or 

field. Advise workers to use the kitchen in different times to minimize close 

contact with others. 

Split workers into two teams to help keep all roles functioning and organize a 

schedule in a way that one team will never meet the other. 

https://www.canada.ca/en/public-

health/services/publications/diseases-

conditions/social-distancing.html 

Mandatory 

Hand 

Washing 

Policy 

Wash your hands immediately after arriving at the office or site, a few times 

during the day and at the end of your shift. 

Educate workers to increase the hand washing and post reminder signs at office 

and sites. 

https://www.canada.ca/en/public-

health/services/publications/diseases-

conditions/reduce-spread-covid-19-

wash-your-hands.html 

 

https://www.who.int/images/default-

source/health-

topics/coronavirus/social-media-

squares/blue-2.png 
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HOME OFFICE 
Routine & 

communication 
Establish a routine of work and self-care. This might help your day to be 

more productive and at the same time you will still have time to spend with 

you family.  

Regular communication with your teammates and leaders is very important 

to keep you motivated and organized. 

https://www.canada.ca/en/public-

health/services/publications/diseases-

conditions/social-distancing.html 

Safe workplace Things to consider when designating a workspace at your house: 

• Good ventilation 

• Proper lighting – not too dark and no excessive lighting near monitors  

• Workstation ergonomically designed and properly arranged 

• Take mini breaks during the day to stretch, rest your eyes, body and 

brain 

https://www.worksafebc.com/en/law-

policy/occupational-health-

safety/searchable-ohs-regulation/ohs-

regulation/part-04-general-

conditions#19460E03AA4A486AAF1

AE32BB5BE3A95 

Mental Health Look after your mental health: 

• Keep up to date with the news, but do not overwhelm yourself with 

excess of information 

• Do what you like – listen to music, read a book, watch movies or 

series, cook, play games (video game, puzzles), etc 

• Keep healthy habits – exercise, eat healthy, proper sleep 

• Connect with people at your house or remotely by phone, video call, 

message. Do not isolate yourself 

• Ask for help if you are not feeling well 

https://www.who.int/docs/default-

source/coronaviruse/mental-health-

considerations.pdf?sfvrsn=6d3578af_1

0 

 

https://www.who.int/docs/default-

source/coronaviruse/coping-with-

stress.pdf?sfvrsn=9845bc3a_8 

 

Appendix 
 

Appendix 01 – Template for COVID-19 ToolBox Talk 

Appendix 02 – Template for Safety Bulletin about COVID-19 

Appendix 03 – Template for Hand Washing Sign 

Appendix 04 – PHAC Infographic – Social Distancing 

Appendix 05 – PHAC Information Sheet – A Pan-Canadian response to COVID-19 

Appendix 06 – PHAC Information Sheet – For travelers without symptoms returning to Canada 

Appendix 07 – PHAC Infographic – Know the difference: Self-monitoring, self-isolation, and isolation for COVID-19 

Appendix 08 – PHAC Infographic – Reduce spread of COVID-19: Wash your hands 

Appendix 09 – PHAC Factsheet – How to care for a person with COVID-19 at home: Advice for caregivers 

Appendix 10 – PHAC Factsheet – Vulnerable populations and COVID-19 

Appendix 11 – PHAC Factsheet – How to isolate at home when you have COVID-19 

Appendix 12 – PHAC Infographic – About coronavirus disease (COVID-19) 

Appendix 13 – PHAC Infographic – Be prepared COVID-19 

Appendix 14 – PHAC Factsheet – Know the facts about coronavirus disease (COVID-19) 

 

 

Sources 
 
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19 

https://www.worksafebc.com 
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Given the rapidly changing landscape regarding the coronavirus (COVID-19), you might be feeling stressed, anxious and 
worried about the uncertainty of the current situation globally, and now locally. None of this is a reality any of us has 
ever faced, which makes this situation that much more unnerving. 
 
It is very important to keep positive and take care of each other and our mental health. And follow the protocols and the 
guidance of the competent authorities at all times and to scale up measures according to the risk level. 

 

 

We all must follow the COVID-19 protocolos and minimize personal contact to contribute to prevention activities: 

• Keep your social distance when speaking with each other to 6 ft minimun 

• No hand shaking 

• Use gloves at all times and avoid touching your face (eyes, nose and mouth) 

• Sanitize all work surfaces everyday, including but not limited to tools, handrails, ladders, scafolding, etc. 

• Hand sanitizers must be readily available around the site. If you cannot find one, contact your supervisor 

• Wash your hands immediately after arriving at the site and often throughout the day with soap and water for at 
least 20 seconds 

• If you need to cough or sneeze do so using your bent elbow or a tissue away from people 

• If you or any family member have symptoms, you must stay home and self quarantine for 14 days and call 811 

• If you or any family member have traveled outside of Canada on the last month, self quarantine for 14 days and 
call 811 

• All on site work meetings will be replaced with conference call. Stay tuned. 
 
 

 

 
 

  

Statistics in Canada 
 

COVID-19 
 

Site COVID-19 Protocol 
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Project General Information 

Project:   
Prime 

Contractor:  
  

Address:  
  

  
Supervisor:   

City: 
  

  
Date:   

Time: 
  

  
Shift:   

Number in 

Crew:  
  

Number  

Attending:  
  

Crew Comments/Feedback: 

  

_______________________________________________________________________________________________ 

  

_______________________________________________________________________________________________ 

 

_______________________________________________________________________________________________ 

 

_______________________________________________________________________________________________ 

 

_______________________________________________________________________________________________ 

 

_______________________________________________________________________________________________ 

 

_______________________________________________________________________________________________ 

 

_______________________________________________________________________________________________ 

 

_______________________________________________________________________________________________ 

 

_______________________________________________________________________________________________ 

 

_______________________________________________________________________________________________ 

 

_________________________________________________________________________________________________________ 
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March 2020  

CORONAVIRUS (COVID-19) 

STATISTICS IN CANADA 
Data from Jan 15th to Mar 15th 

 

✓ 8 people have died of COVID-19 

✓ 32% of cases are 60 years old and 

over 

✓ 12% of cases have been 

hospitalized 

✓ 74% of ill individuals are travellers 

and 11% are close contacts of 

those travellers 

Source: PHAC, accessed Mar 2020 

https://www.canada.ca/en/public-

health/services/diseases/2019-novel-coronavirus-

infection.html 

Given the rapidly changing landscape regarding COVID-19, we all must 

follow the recommendation from competent authorities and stay up to date 

on the latest developments using reputable health organizations and news 

sources. Preventive actions include: 

SAFETY BULLETIN  

Personally 
• Wash hands often with soap and water for at least 20 seconds 

• Cover your mouth and nose when coughing or sneezing using your bent elbow 
or a tissue 

• Discard used tissues immediately after use, and then wash your hands 

• Avoid touching your face (eyes, nose and mouth) 

• If you are experiencing cold/flu symptoms STAY HOME 

• Avoid contact with anyone who is demonstrating symptoms of illness, especially 
someone who is coughing or sneezing. Maintain a distance of at least six feet 
from anyone who is coughing or sneezing 

• Seek medical attention early if you have a fever with cough or shortness of 

breath. Call ahead to your health care professional or call 811. 

At our office 
• Wash your hands immediately after arriving at the office 

• Wipe down your desk, keyboard, mouse and other devices throughout the 
day with the antibacterial wipes 

• Wash your dishes immediately after use and wipe down the counters with 

antibacterial wipes 

Self-Isolating 

It is mandatory that anyone who has recently travelled to an area with known 
cases of COVID-19 or has been in contact with someone who has COVID-19 
should self-isolate. Self-isolation means that you stay at home and avoid contact 
with others for 14 days after travel or after the last contact with the person 

confirmed to have COVID-19. During this time, you should monitor for symptoms. 

We are advising you to eliminate all non-essential travel and explicitly do not travel 
to affected areas. Refer to the Government of Canada’s travel advisories for 
additional information. 

COMMON SIGNS 
 

Most people 
 

✓ Cough 

✓ Sneezing  

✓ Runny nose 

✓ Fever 

✓ Shortness of breath 

✓ Breathing difficulties 

Severe cases 
 

✓ Pneumonia 

✓ Severe acute respiratory 

syndrome 

✓ Kidney failure 

✓ Death 

 

March 2020

Safety Bulletin



HAND WASHING POLICY

Please, be advised that washing 

your hands as soon as you walk in 

the office 

THANK YOU



SOCIAL DISTANCING
Together, we can slow the spread of COVID-19 by making a conscious effort to keep a physical distance 
between each other.  Social distancing is proven to be one of the most effective ways to reduce the 
spread of illness during an outbreak.  With patience and cooperation, we can all do our part.

What does Social Distancing mean?

This means making changes in your everyday routines in order to minimize close contact 
with others, including:
	f avoiding crowded places and non-essential gatherings 
	f avoiding common greetings, such as handshakes
	f limiting contact with people at higher risk (e.g. older adults and those in poor health)
	f keeping a distance of at least 2 arms lengths (approximately 2 metres) from others, 
as much as possible

Remember to:

	f wash your hands often for at least 20 seconds and avoid touching your face
	f cough or sneeze into the bend of your arm
	f avoid touching surfaces people touch often

If you’re concerned you may have COVID-19:

	f separate yourself from others as soon as you have symptoms
	f if you are outside the home when a symptom develops, go home immediately and avoid 
taking public transit
	f stay home and follow the advice of your Public Health Authority, who may recommend 
self-isolation
	f call ahead to a health care provider if you are ill and seeking medical attention

Here’s how you can practice social distancing:

	f greet with a wave instead of a handshake, a kiss or a hug
	f stay home  as much as possible, including for meals and entertainment
	f shop or take public transportation during off-peak hours
	f conduct virtual meetings 
	f host virtual playdates for your kids 
	f use technology to keep in touch with friends and family

If possible,
	f use food delivery services or online shopping
	f exercise at home or outside
	f work from home

FOR MORE INFORMATION:
 1-833-784-4397 canada.ca/coronavirus



FOR MORE INFORMATION ON CORONAVIRUS:

A PAN-CANADIAN RESPONSE  
TO COVID-19
Since the novel coronavirus emerged, the Public Health Agency of Canada and provincial and territorial 
public health authorities have been working together to ensure a coordinated approach to slow the  
spread of the virus and to reduce its impacts on our population—especially the most vulnerable— 
and on our health system.

Our emergency preparedness and response actions include:

 1-833-784-4397  canada.ca/coronavirus

SURVEILLANCE 
Identifying cases and their contacts to track exposures 
and monitor community spread so that public health 

authorities can take rapid and targeted action. 

BORDER AND TRAVEL HEALTH
Identifying travellers who may be ill, and raising 
awareness among all travellers entering Canada  

to self-isolate, monitor for symptoms and take 
appropriate action if they experience symptoms.

LABORATORY NETWORKS
Using rapidly evolving technologies to develop and 
enhance nationwide testing capacity for COVID-19. 

COMMUNICATION AND OUTREACH
Providing timely, trusted, accessible and 

evidence-informed information that Canadians  
require to protect themselves, their families,  

their communities and businesses.

RESEARCH
Contributing to global efforts  

to better understand COVID-19 in 
order to develop new diagnostic 
tools, vaccines and treatments.

HEALTH CARE  
PREPAREDNESS
Mobilizing resources,  

such as surgical masks, face  
shields, medications and health 

care workers across Canada  
where needed.

PUBLIC HEALTH  
MEASURES

Promoting actions that health care 
professionals, employers, schools, 
communities and everyone should  

take to protect themselves and others 
from illness, and to slow the spread  

of the virus—e.g., hand hygiene,  
cough etiquette, self-isolation  

and social distancing. 



CORONAVIRUS DISEASE (COVID-19)
WHILE OUTSIDE OF CANADA, YOU MAY HAVE COME IN CONTACT  

WITH THE VIRUS THAT CAUSES COVID-19

For the next 14 days:

IF YOU START HAVING SYMPTOMS OF COVID-19

Separate yourself from others as soon as you have a symptom of COVID-19.

Visit the provincial or territorial public health website where you are located for more 
information, including when to contact your public health authority. 

self-isolate  
(stay home and 

keep your distance 
from others)

do not have visitors, 
especially older 

adults or those with 
medical conditions, 
who are at a higher 
risk of developing 

serious illness

monitor your health 
for fever (greater 
or equal to 38°C), 

cough and difficulty 
breathing

wash your hands 
often with soap and 

warm water for  
20 seconds, or use 
an alcohol-based 
hand sanitizer if 

soap and water are 
not available 

cover your mouth 
and nose with your 
arm when coughing 

or sneezing

MONITOR YOUR HEALTH

FEVER COUGH DIFFICULTY 
BREATHING



PREVENTION

PUBLIC HEALTH AUTHORITIES

wash your 
hands

avoid 
touching 
your face

avoid  
contact  

with sick 
people

cover your 
mouth

stay home clean and 
disinfect 
surfaces 
regularly 

FOR MORE INFORMATION: 
 1-833-784-4397  canada.ca/coronavirus

PROVINCES AND TERRITORIES  TELEPHONE NUMBER  WEBSITE
British Columbia    811    www.bccdc.ca/covid19

Alberta     811    www.myhealth.alberta.ca

Saskatchewan    811    www.saskhealthauthority.ca

Manitoba    1-888-315-9257   www.manitoba.ca/covid19

Ontario     1-866-797-0000   www.publichealthontario.ca 

Quebec     1-877-644-4545   www.quebec.ca/coronavirus

New Brunswick    811    www.gnb.ca/publichealth

Nova Scotia    811    www.nshealth.ca/public-health

Prince Edward Island   811    www.princeedwardisland.ca/covid19  

Newfoundland and Labrador  811 or 1-888-709-2929  www.gov.nl.ca/covid-19 

Nunavut     867-975-5772   www.gov.nu.ca/health

Northwest Territories    911    www.hss.gov.nt.ca

Yukon Territory    811     www.yukon.ca/covid-19

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
http://www.bccdc.ca/covid19
http://www.myhealth.alberta.ca
http://www.saskhealthauthority.ca
http://www.manitoba.ca/covid19
http://www.publichealthontario.ca
http://www.quebec.ca/coronavirus
http://www.gnb.ca/publichealth
http://www.nshealth.ca/public-health
http://www.princeedwardisland.ca/covid19
http://www.gov.nl.ca/covid-19
http://www.gov.nu.ca/health
http://www.hss.gov.nt.ca
http://www.yukon.ca/covid-19


WE CAN ALL DO OUR PART IN PREVENTING THE 
SPREAD OF COVID-19. FOR MORE INFORMATION: 

 1-833-784-4397  phac.info.aspc@canada.ca canada.ca/coronavirus

SELF-MONITORING SELF-ISOLATION ISOLATION 

You have:

ff no symptoms

AND

ff a history of possible exposure 
to the novel coronavirus that 
causes COVID-19, in the last  
14 days

You have:

ff no symptoms 

AND

ff a history of possible exposure 
to the novel coronavirus due  
to travel outside of Canada or 
close contact with a person 
diagnosed with COVID-19 

You have:

ff symptoms, even if mild

AND

ff you have been diagnosed  
with COVID-19 or are waiting 
for the results of a lab test  
for COVID-19

SELF-MONITOR means to:

ff monitor yourself for  
14 days for one or more 
symptoms of COVID-19 

ff go about your day but avoid 
crowded places and increase 
your personal space from 
others, whenever possible 

SELF-ISOLATE means to:

ff stay at home and monitor 
yourself for symptoms,  
even if mild, for 14 days 

ff avoid contact with other 
people to help prevent the 
spread of disease in your home 
and in your community in the 
event you become symptomatic

To be ISOLATED means to:

ff stay at home until your Public 
Health Authority advises you 
that you are no longer at risk of 
spreading the virus to others

ff avoid contact with other people 
to help prevent the spread of 
disease in your home and in your 
community, particularly people 
at high risk of severe illness 
outcomes such as older adults  
or medically vulnerable people

You need to self-monitor if:

ff you have reason to believe  
you have been exposed to  
a person with COVID-19

OR

ff you are in close contact with 
older adults or medically 
vulnerable people

OR

ff you have been advised  
to self-monitor for any  
other reason by your  
Public Health Authority

Self-isolate if:

ff you have travelled outside of 
Canada within the last 14 days

OR

ff your Public Health Authority 
has identified you as a  
close contact of someone 
diagnosed with COVID-19

You need to isolate if:

ff you have been diagnosed  
with COVID-19 

OR

ff you are waiting to hear the 
results of a laboratory test  
for COVID-19

OR

ff you have been advised  
to isolate at home for  
any other reason by your  
Public Health Authority

If you develop symptoms, isolate 
yourself from others immediately 
and contact your Public Health 
Authority as soon as possible

If you develop symptoms,  
even if mild, stay home, avoid 
other people and contact your  
Public Health Authority as soon  
as possible

If your symptoms get worse, 
immediately contact your 
healthcare provider or  
Public Health Authority  
and follow their instructions

KNOW THE DIFFERENCE: SELF-MONITORING, 
SELF-ISOLATION, AND ISOLATION FOR COVID-19

SYMPTOMS OF COVID-19

DIFFICULTY 
BREATHING

FEVER COUGH

mailto:phac.info.aspc%40canada.ca?subject=
http://canada.ca/coronavirus
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha.html


2
Apply soap

REDUCE THE SPREAD OF COVID-19.
WASH YOUR HANDS.

 1-833-784-4397  phac.info.aspc@canada.ca canada.ca/coronavirus

5
Dry hands well 

with paper towel

6
Turn off tap using 

paper towel

4
Rinse well

1
Wet hands with 

warm water

20

3
For at least 20 
seconds, make 
sure to wash:

palm and back 
of each hand between fingers under nails thumbs



CORONAVIRUS DISEASE (COVID-19) 
HOW TO CARE FOR A PERSON 
WITH COVID-19 AT HOME:
ADVICE FOR CAREGIVERS
If you are caring for a person who has been diagnosed with COVID-19, follow this advice  
to protect yourself and others in the home, as well as those in your community. 

Limit contact 
ff Only one healthy person should provide care. 

ff Do not share personal items with the ill person, such 
as toothbrushes, towels, bed linen, utensils or 
electronic devices.

ff Use a separate bathroom from the ill person if possible. 
If not possible, the ill person should put the toilet lid 
down before flushing.

Protect yourself
ff If possible, people who are at higher risk of serious 

illness from COVID-19 should not care for someone with 
COVID-19. These people include elderly persons, those 
with chronic medical conditions (e.g., heart disease, 
diabetes) or compromised immune systems

ff If you need to be within 2 metres of the ill person, wear 
a mask, disposable gloves and eye protection. 

ff Wear disposable gloves when touching the ill person, 
their environment and soiled items or surfaces. 

ff Do not re-use masks or gloves. 

ff Clean your hands often for at least 20 seconds, 
especially after contact with the ill person and after 
removing gloves, masks and eye protection.

ff Dry your hands with disposable paper towels. If not 
available, use a reusable towel and replace it when it 
becomes wet. 

ff You can also remove dirt with a wet wipe and then use 
an alcohol-based hand sanitizer.

ff Avoid touching your eyes, nose and mouth with 
unwashed hands. 

Keep your environment clean 
ff Place used masks, gloves and other contaminated items 

in a lined container, secure the contents and dispose of 
them with other household waste. 

ff Place possibly contaminated laundry into a container 
with a plastic liner and do not shake. Wash with regular 
laundry soap and hot water (60-90°C), and dry well. 
Clothing and linens belonging to the ill person can be 
washed with other laundry. 

ff At least once daily, use household disinfectants or 
diluted bleach (one part bleach and 9 parts water) 
to clean and disinfect surfaces that people touch often 
(e.g., toilets, laundry containers, bedside tables, 
doorknobs, phones and television remotes). Clean touch 
screens with 70% alcohol wipes.

Monitor yourself for symptoms
ff If you have always used the recommended precautions, 

then monitor yourself for symptoms for 14 days 
following your last contact with the ill person.

ff If you have had direct contact with body fluids of the ill 
person (e.g. were coughed or sneezed on when you 
weren’t wearing a mask), contact your local Public 
Health Authority for further instructions. 

ff If you develop symptoms, isolate yourself as quickly as 
possible and contact your local Public Health Authority 
for further instructions. 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/health-professionals/interim-guidance-cases-contacts.html#ma
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/health-professionals/interim-guidance-cases-contacts.html#app1
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha


WE CAN ALL DO OUR 
PART IN PREVENTING 
THE SPREAD OF 
COVID-19. FOR MORE 
INFORMATION, VISIT  

Maintain these supplies
f� Surgical/procedure masks (do not re-use)

f� Eye protection 

f� Disposable gloves (do not re-use)

f� Disposable paper towels

f� Tissues

f� Waste container with plastic liner

f� Thermometer

f� Over the counter medication to reduce fever 
(e.g. ibuprofen or acetaminophen)

f� Running water 

f� Hand soap 

f� Alcohol-based sanitizer containing 
at least 60% alcohol

f� Dish soap

f� Regular laundry soap

f� Regular household cleaning products

f� Bleach (5% sodium hypochlorite) and a separate 
container for dilution (one part bleach to nine 
parts water)

f� Alcohol prep wipes

Canada.ca/coronavirus  
or contact  
1-833-784-4397



CORONAVIRUS DISEASE (COVID-19) 
VULNERABLE POPULATIONS 
AND COVID-19
While diseases can make anyone sick, some Canadians are more at risk of getting an 
infection and developing severe complications due to their health, social and 
economic circumstances.

Organizations, staff and volunteers play an important role in helping to prevent these 
populations from getting or spreading the COVID-19 virus. Start by sharing simple 
things they can do to help keep themselves and others healthy, guide them to help if 
they develop any signs and symptoms and learn ways help care for sick clients 
recovering from COVID-19.

Vulnerable populations may include:
Anyone who is:

ff An older adult

ff At risk due to underlying medical conditions (e.g. heart 
disease, hypertension, diabetes, chronic respiratory 
diseases, cancer)

ff At risk due to a compromised immune system from a 
medical condition or treatment (e.g. chemotherapy)

Anyone who has:

ff Difficulty reading, speaking, understanding or 
communicating

ff Difficulty accessing medical care or health advice

ff Difficulty doing preventive activities, like frequent 
hand washing and covering coughs and sneezes

ff Ongoing specialized medical care or needs specific 
medical supplies

ff Ongoing supervision needs or support for 
maintaining independence

ff Difficulty accessing transportation

ff Economic barriers

ff Unstable employment or inflexible working conditions

ff Social or geographic isolation, like in remote 
and isolated communities

ff Insecure, inadequate, or nonexistent housing conditions

How organizations can support vulnerable 
populations during COVID-19 outbreaks

Take the time to learn the facts:

ff Know more about COVID-19 by visiting 
canada.ca/coronavirus

ff Keep up-to-date about the current situation 
in your community

ff Contact local, provincial, territorial public health 
officials to get relevant COVID-19 information, 
resources and guidance

Take time to get prepared:

ff Review your business continuity plan so you and your 
staff know what to do

ff Plan ahead for potential disruptions

ff Identify and plan how to continue providing the most 
critical services

ff Partner with organizations that provide similar services 
to share resources and strategies

ff Be prepared to answer questions from staff, volunteers, 
and clients

ff Consider stockpiling general supplies and 
cleaning supplies

ff Prepare for shelters and communal space limitations

http://www.canada.ca/coronavirus
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/being-prepared.html


Educate staff about ways to prevent the spread of COVID-19:

ff Washing hands often with soap and hot water or use of 
alcohol based sanitizer

ff Increasing access to hand hygiene and cough etiquette 
supplies (e.g. alcohol-based hand rub, soap, paper towels, 
tissues, waste containers)

ff Cleaning frequently used spaces, surfaces and objects 
(kitchens, common areas, dining areas, desks, shared 
sleeping spaces, doorknobs, and faucets)

ff Staying home when sick

ff Avoiding the use of shared personal items

ff Sharing information about what to do if staff or a client 
shows symptoms of becoming sick

Sharing steps about how to care for and isolate people 
living in a crowded facility (including the use of separate 
washrooms, if available)

Suggestions for supporting 
vulnerable populations during 
COVID-19 outbreaks
ff Provide clear instructions about how to wash 

hands and cover coughs using:

f� The most commonly used language 
in the community

f� Short messages that explain simple steps 
they can take

f� Large font and graphics

f� Accessible instructions (e.g. braille, 
pictoral); and

f� By posting signs in common areas: near 
sinks, entrances, intake areas, restrooms, 
sleeping areas, recreation areas, waiting 
rooms

ff Consider supporting alternatives such as:

f� Using volunteer drivers and subsidized taxi 
fares instead of public transportation

f� Putting in place alternative outreach 
measures or a “buddy” system

f� Including policies to allow sick clients  
to rest in shelters during the day

f� Providing access to food, drinks and 
supplies, as possible

f� Reminding clients to fill or refill 
prescriptions, and necessary  
medical supplies   

ff If you suspect a client is sick from COVID-19, 
please contact your local Public Health 
AuthorityWE CAN ALL DO OUR 

PART IN PREVENTING 
THE SPREAD OF 
COVID-19. FOR MORE 
INFORMATION, VISIT  
Canada.ca/coronavirus  
or contact  
1-833-784-4397

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/health-professionals/interim-guidance-cases-contacts.html#app1
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha


CORONAVIRUS DISEASE (COVID-19) 
HOW TO ISOLATE AT HOME 
WHEN YOU HAVE COVID-19
Isolation means staying at home when you are sick with COVID-19 and avoiding 
contact with other people to help prevent the spread of disease to others in your  
home and your community. 

If you have been diagnosed with COVID-19, it is expected that you take the  
following measures.

Limit contact with others
ff Do not leave home unless absolutely necessary, such 

as to seek medical care.

ff Do not go to school, work, other public areas or use 
public transportation (e.g. buses, taxis).

ff Arrange to have groceries and supplies dropped off 
at your door to minimize contact.

ff Stay in a separate room and use a separate bathroom 
from others in your home, if possible.

ff If you have to be in contact with others, keep at least 
2 metres between yourself and the other person. 
Keep interactions brief and wear a mask.

ff Avoid contact with individuals with chronic conditions, 
compromised immune systems and older adults.

ff Avoid contact with pets if you live with other people 
that may also be touching the pet.

Keep your hands clean
ff Wash your hands often with soap and water for at least 

20 seconds, and dry with disposable paper towels or dry 
reusable towel, replacing it when it becomes wet.

ff You can also remove dirt with a wet wipe and then use 
an alcohol-based hand sanitizer.

ff Avoid touching your eyes, nose and mouth.

ff Cough or sneeze into the bend of your arm 
or into a tissue.

Avoid contaminating common 
items and surfaces
ff At least once daily, clean and disinfect surfaces that you 

touch often, like toilets, bedside tables, doorknobs, 
phones and television remotes.

ff Do not share personal items with others, such 
as toothbrushes, towels, bed linen, utensils or 
electronic devices.

ff Use regular household disinfectants or diluted bleach 
(one part bleach and nine parts water) to disinfect.

ff Place contaminated items that cannot be cleaned in 
a lined container, secure the contents and dispose of 
them with other household waste.

ff Put the lid of the toilet down before flushing.

Care for yourself
ff Monitor your symptoms as directed by your healthcare 

provider or Public Health Authority. 

ff If your symptoms get worse, immediately contact your 
healthcare provider or Public Health Authority and 
follow their instructions.

ff Get some rest, eat a balanced diet, and stay in touch 
with others through ‘communication devices’. 

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html#pha


WE CAN ALL DO OUR 
PART IN PREVENTING 
THE SPREAD OF 
COVID-19. FOR MORE 
INFORMATION, VISIT

Supplies to have at home 
when isolating
f� Surgical/procedure masks (do not re-use)

f� Eye protection 

f� Disposable gloves (do not re-use)

f� Disposable paper towels

f� Tissues

f� Waste container with plastic liner

f� Thermometer

f� Over the counter medication to reduce fever 
(e.g. ibuprofen or acetaminophen)

f� Running water 

f� Hand soap 

f� Alcohol-based sanitizer containing 
at least 60% alcohol

f� Dish soap

f� Regular laundry soap

f� Regular household cleaning products

f� Bleach (5% sodium hypochlorite) and a separate 
container for dilution (one part bleach to nine 
parts water)

f� Alcohol prep wipes

f� Arrange to have your groceries delivered to you

Canada.ca/coronavirus  
or contact  
1-833-784-4397



FOR MORE INFORMATION ON CORONAVIRUS:

ABOUT CORONAVIRUS 
DISEASE (COVID-19)

COVID-19 is an illness caused by 
a coronavirus. 
Human coronaviruses are common and are 
typically associated with mild illnesses, 
similar to the common cold.

WHAT IT IS
Symptoms may be very mild or more serious.

They may take up to 14 days to appear after 
exposure to the virus. 

DIFFICULTY BREATHINGFEVER COUGH

SYMPTOMS

Coronaviruses are most commonly SPREAD from 
an infected person through:

ff respiratory droplets when you cough 
or sneeze

ff close personal contact, such as touching 
or shaking hands

ff touching something with the virus on it, then 
touching your eyes, nose or mouth before 
washing your hands

These viruses are not known to spread through 
ventilation systems or through water.

HOW IT IS SPREAD

The best way to prevent the spread 
of infections is to:

PREVENTION

If you have SYMPTOMS of COVID-19  
— fever, cough, or difficulty breathing:

IF YOU HAVE SYMPTOMS

 1-833-784-4397  canada.ca/coronavirus  phac.info.aspc@canada.ca

ff stay home to avoid spreading it to others 

f— if you live with others, stay in a 
separate room or keep a 2-metre 
distance

ff call ahead before you visit a health care 
professional or call your local public 
health authority

f— tell them your symptoms and follow 
their instructions

ff if you need immediate medical attention, 
call 911 and tell them your symptoms.

ff wash your hands often with soap and 
water for at least 20 seconds

ff avoid touching your eyes, nose or mouth, 
especially with unwashed hands

ff avoid close contact with people 
who are sick

ff when coughing or sneezing:

f— cover your mouth and nose with your 
arm or tissues to reduce the spread 
of germs

f— immediately dispose of any tissues 
you have used into the garbage 
as soon as possible and wash your 
hands afterwards

ff clean and disinfect frequently touched 
objects and surfaces, such as toys, 
electronic devices and doorknobs.

ff stay home if you are sick to avoid 
spreading illness to others



FOR MORE INFORMATION ON CORONAVIRUS:

BE PREPARED (COVID-19)

 1-833-784-4397  phac.info.aspc@canada.ca canada.ca/coronavirus

PLAN AHEAD
There are simple, practical things you can do to prepare in case 
you or someone in your household becomes ill or if COVID-19 
becomes common in your community.

Make a plan that includes:
ff Essential supplies (a few weeks’ worth) on hand so you will not 

need to leave your home if you become ill.

f� Avoid panic buying. Add a few extra items to your cart every 
time you shop. This places less of a burden on suppliers, 
and can help ease financial burden on you as well.

f� Renew and refill your prescription medications.

ff Alternative arrangements in case you become ill or if you need 
to care for a sick family member. For example:

f� Have backup childcare in case you or your usual care 
provider become ill.

f� If you care for dependents, have a backup caregiver in 
place.

f� Talk to your employer about working from home if possible.

ff Reducing your exposure to crowded places if COVID-19 becomes 
common in your community. For example:

f� Shop and use public transit during off-peak hours

f� Exercise outdoors instead of in an indoor fitness club

STAY INFORMED
ff Learn about the symptoms of COVID-19, how it spreads and 

how to prevent illness.

ff Get your information from reliable sources such as the 
Public Health Agency of Canada, and provincial, territorial 
and municipal public health authorities.

ff If the news media is making you feel anxious, take a break 
from it.

COMMUNICATE
ff Share your plan with your family, friends and neighbours.

ff Set up a buddy system to check in on each other by phone, 
email or text during times of need.

HEALTH CARE
 thermometer

 fever-reducing medications 
(acetaminophen or ibuprofen for 
adults and children)

CLEANING
 paper towels

 plastic garbage bags

 dish soap

 laundry detergent

 household bleach

 household cleaning products

HYGIENE
 toilet paper

 feminine hygiene products

 diapers

 facial tissue

 soap

 alcohol-based hand sanitizer

SHOPPING LIST
FOOD

 dried pasta and rice

 pasta sauces

 canned soups, vegetables and beans

 pet food



ABOUT CORONAVIRUS DISEASE (COVID-19)
COVID-19 is an illness caused by a coronavirus. Human coronaviruses are common and are typically associated 
with mild illnesses, similar to the common cold.

Symptoms of human coronaviruses may be very mild or more serious, such as:

Symptoms may take up to 14 days to appear after exposure to the virus.

Coronaviruses are most commonly spread from an infected person through:

ff respiratory droplets when you cough or sneeze

ff close personal contact, such as touching or shaking hands

ff touching something with the virus on it, then touching your eyes, nose or mouth before washing your hands

These viruses are not known to spread through ventilation systems or through water.

The best way to prevent the spread of infections is to:

ff wash your hands often with soap and water for at least 20 seconds;

ff avoid touching your eyes, nose or mouth, especially with unwashed hands;

ff avoid close contact with people who are sick;

ff cough and sneeze into your sleeve and not your hands; and

ff stay home if you are sick to avoid spreading illness to others.

COUGHFEVER DIFFICULTY BREATHING

KNOW THE FACTS

For more information on coronavirus:
1-833-784-4397
canada.ca/coronavirus
phac.info.aspc@canada.ca

mailto:phac.info.aspc@canada.ca
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